
CORE 
PURPOSE
To care for and enrich the lives of children, 
families and individuals in our community.

KERN COUNTY HUMAN SERVICES’

V I S I O N
We create remarkable experiences building 
resiliency, safety, value and respect. We are 
passionate and committed to transforming the 

lives of those we serve and those who serve.

M I S S I O N
We partner with children, individuals, families and the 
community to provide customer-centered services, 
ensuring safe, protected and permanent homes for 

children and employment preparation for adults. 

C O R E  V A L U E S

INTEGRITY
We do what we say.

INNOVATION
We embrace new and creative ideas to find 

solutions that meet ever-evolving requirements 
and increasing workloads.

OPEN COMMUNICATION
We timely transfer information, 

ensuring understanding.

SERVICE EXCELLENCE
We provide professional and timely 

services that meet the needs of others.

ACCOUNTABILITY
We take responsibility.

GROWTH
We commit to continuous  

transformation.

HUMAN SERVICES
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